
Need help?  Call  the kp.org support line: 1-800-556-7677  

Step 5: AGREE TO SITE TERMS: Click “I Agree.”  

Step 6: ACCOUNT DETAILS:  

 

Step 7: CONFIRM YOUR IDENTITY:  

 
 

 

Step 8: CHOOSE 3 SECRET QUESTIONS. 
 

Step 9: CREATE YOUR PASSWORD:  

*Please have your Medical Record Number. 

Step 1: Open browser and type in www.kp.org to access the kp.org Home Page.  

Step 2: Click on the “Register” link  

located at the top right corner of the 

Home Page. 

     

 

 

Step 3: SET UP YOUR ACCOUNT:  

 

 

 

 

 
 

• Choose your region. 

• Enter your Medical Record Number, 

First & Last Name, and Birth Date.  

• Click “Next.” 

• You will be asked information about you from public    

records. You must get 3 correct answers to proceed. 

• Must be at least 8 characters and include one      

number or special character. 

Step 4: TELL US ABOUT YOURSELF: 

• Select “Create My Account” 

 Need to Register for kp.org?  
Follow the steps below to sign up using your internet browser 

• Choose a User ID & provide your email address. 

http://www.kp.org


Need help?  Call  the kp.org support line: 1-800-556-7677  

Start Exploring! 
A simple, secure way to manage your health. 

 Got a Smart Phone?  
Download the Kaiser Permanente App.  

Manage your health quickly and securely — anytime, anywhere  

Step 1: Follow the steps for iPhone or Android.  

 If you have an iPhone,  

open the “App Store”  
 

Step 2: Type in “Kaiser Permanente” in the search bar.  

        Download the Kaiser Permanente App  

 If you have an Android,  

open the “Google Play Store” 

Step 3: Open the app to start accessing convenient care.  

 If you have a kp.org account,  

sign in with your User ID and Password.  

 If you need to register for a kp.org account,  

Click the “Register” link and follow the steps  

to create your new account.  

• Use E-visits to request Covid-19 testing, test results, and vaccination.  

• Also use E-visits to get online care for common conditions like the flu,  

skin rash, urinary tract infection. Get a reply usually within 2-hours. 

• Schedule routine appointments — online, by phone, or in person.  

• Email your doctor’s office with nonurgent questions.  

• Fill or refill most prescriptions by mail or in person, check the status  

of a prescription order, see a list of all your medications.  

• View your medical record, including allergies and immunizations,  

ongoing health conditions, and most lab test results.  

• Access your digital membership card. 

• Find facilities, doctors, and pharmacies near you.  


