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Log-in to your KP.org account
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i Apps @ @ Home |insideKP

o CORONAVIRUS/COVID-19: Learn how to protect yourself and get care. >

Espafnol  Choose your region Vv Security  Register

|User ID Password m
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By sig& in, you agree to our web; Terms & Conditions and Privacy Statement.

Why KP Shop Plans Doctors & Locations Health & Wellness Get Care New Member Q Search
490

l Coronavirus and

COVID-19: How to

get care from
home

Visit www.kp.org and log in-to
your Kaiser Member account.

Need assistance?
* Unlocking your account
* Resetting your password
* Resetting your user ID

Please call Member Services:
1-800-464-4000


http://www.kp.org/

Locate the Message Center
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o CORONAVIRUS/COVID-19: Learn how to protect yourself and get care. »

Coronavirus and COVID-19 concerns? Start an e-visit now or take an online assessment

ox | Message Center | Kaiser I X —+ - X
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Medical Record Message Center Appointments Pharmacy Coverage & Co:

My Health

My Health Medical Record Message Center Appointments Pharmacy Coverage & Costs Health & Wellness

Coronavirus/COVID-19: Get Care

o E-visit - Get online care and instructions 24/7, from the comfort of home

" Message Center

® Phone or video appointment - Talk to a Kaiser Permanente provider about your symptoms . @
ompose
Communicate securely and conveniently

e COVID-19 general questions - Call 1-877-813-7297 (TTY 711), 24/7

e Up to date information and resources on COVID-19

https://healthy.kaiserpermanente.org/southern-california
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Center for Healthy Living/Positive Choice
Q) Online Class Log in Details

Sent

TO: Test Patient

Schedule an appointment

Test Patient, We look forward to having you join our live online class. Below is the

Refill ti B ) !
ehil a prescription information you’ll need to attend from your computer, tablet, or smartphone.
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Viewing the Message
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Help@
| Inbox
Sent Positive Choice
Online Class Log in Details
Schedule an appointment Rg)
Refill a prescription To Test Patient

Dear Test Patient

We look forward to having you join our live online class. Below is the information you’ll need to
attend from your computer, tablet, or smartphone. This workshop will take place in an online
classroom called Blackboard. Please do not go to the medical facility.

Your workshop is on Date: *** Time:***

Program Bookshelf
Tips for joining the virtual workshop:

| i n k Use Google Chrome, Motzilla Firefox, or Safari. Internet Explorer is not supported for virtual
workshops.

Allow 15 minutes before your appointment to make sure your device is working properly.

Check that you have a strong internet connection.

Use your computer, ta

er sound quality and privacy.

and microphone when in the workshop.

How to join the workshop:

Note: Internet Explorer is not supported for virtual workshops. Use Google Chrome, Mo:
Firefox, or Safari to join.

PCor Mac
Copy and paste the following URL into your web browser:

nce open, input your FULL NAME and click Join Session.

our web browser will ask for permission to use phone and camera.

Please read the instructions in its
entirety

* You will be provided with a link

that will direct you to the
Positive Choice bookshelf
online.

 Once you are directed to the
bookshelf, find your program
and click on the name to access
your online classroom link.

Please reference the Finding Your
Link page in this help guide for
more support.


https://us.bbcollab.com/guest/1b5e68ec012b458ab57b2d5f9699fbc3

Bookings Email

For patients who register for a program using the self-booking platform.
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A test

Your booking is confirmed.

Booking details

Service Name

I am a Kaiser Permanente Member

With

noreply-sd-pc

Thursday, September 1, 2022
4:30 PM - 5:30 PM

ocation

Microsoft Teams

(7 Reschedule

Additional Information

PLEASE READ THE FOLLOWING IN ITS ENTIRETY:

When you complete your
booking, you will receive an
email confirmation to the
email account you provide.

Please read the email
confirmation in its entirety.

You will be provided with a
link to your access your
online classroom.



Finding Your Link

Bookshelf f D 858616-5600

The link you were provided in either

yOUF KROI‘g message or BOOkingS Email POSlTl\/E CHO|CE \Aée;ghtl;rogr‘?md[)e;g']:s

. . . . . 5 and Free Download (PDF)
Confirmation, is the link that will take thf’f@ve (oowniono now JI ==
you directly to the positive choice WELLNESS CENTER | sanoreso,ca |
b 00 kSheH: p age. Home = WeightLoss Integrative Medicine  Nutrition & Fitness ~ Center 4 Healthy Living  Calendar  Contact

Home : Program Materials & Classroom Links -

If for any reason you are not able to

locate this message, you can find your Program Materials & Classroom Links

on | | ne Classroom ||n I( by V|S|t| ng the Click on your program name to access your program material and online classroom link. You must be actively enrolled to be admitted to class.
positive choice bookshelf directly: HEALTHY BALANCE

WWW, posmvecho|ce.org/bookshe|f FULL/MODIFIED Meal Replacement Program Help KP be GREEN

« San Diego Program Bring in your product

. .  rere N bag each week.
Flnd your program and (EIICk on the . :igirtsjl:-j[I?-:E)jr'rr:%r::?jl'\-".inalRr*[:-lrnr*rnr*n'. Programs When you do, IYOU
name to access your online classroom . orplanet
||nk MAINTENANCE for Full/Modified Program Thank Yoﬁ

* ORIENTATION (1-session)
* PROGRAM (10-sessions)

PLEASE NOTE: If you registered for a « BOOSTERS (Long-term ongoing support)
program using the self-booking system
and cannot locate your email
confirmation to join your online SOLUTIONS Help for Food Addiction
classroom, please call 858-616-5270.

PARTIAL Meal Replacement Program



http://www.positivechoice.org/bookshelf

Logging-in to your Online Classroom

WEB BROWSER PERMISSIONS JOIN



(’D Open preferred Web Browser

B 58b Collaborate X +

Blackboard Collaborate

Joining session
Programa de Healthy Balance: Como

alcanzar un peso saludable

Type your name to join the session as a guest:

Test Patient]

Join Session

© 1997-2020 Blackboard Inc. All Rights Reserved.

Help | Privacy Policy | Terms of Use

Please use Google Chrome, Safari,
or Mozilla Firefox to ensure a
positive experience

» Please type in your FULL NAME, as

this is how you will be checked in by
the educator

 Click on Join Session, when ready

Reminder: please log in 15 minutes
prior to your class start time, to ensure

a successful log-in



Microphone & Video Permissions

Upon signing in, your web browser will ask
for permission to use your microphone and
camera.

e, Bl @ s e - or fici s ositive Choice Con. ntranet  g&§ Cnelinkand Financ... [F] MyHR @ KP Learn - splash p.. Depending On the program you are
participating in, will determine if you utilize
your audio and video.

Microphone

Voot 2ot * For Microphone: please ensure the
sk v an e can s purple sound bar is moving. This will
Wt/ % mean that your microphone is working.
i Once your audio test is complete, click
“Yes - It's working” to continue

* For Video: a video test will confirm your

| camera is working. As | mentioned before,
e - depending on the program you are
participating in , you may or may not be
sharing your video. To move forward with
logging in, please click “Yes - It's working”
to join the session

e (Conexant ISST Audio)

No. I need help.




Joining the Virtual Classroom

Time to Collaborate!

Let us point out the highlights of this rich communication environment.

Later

Once the Microphone/Video tests
are complete, you will have
entered the room successfully.

A mini tutorial will pop up for you
to become familiar with the
important tools available to you.
Please click on “start tutorial”

Once the tutorial is complete,
you are all set to join your
program.



Blackboard Features

i

Vin v

MICROPHONE & CHAT BOX EXTRAS
VIDEO




Depending on the program you have registered for, will
determine if you utilize your microphone and video

Please note: Participants may be muted and video
sharing turned off, upon entering the virtual classroom

Microphone | |
1. Locating your microphone and video buttons

Video 2. How to turn MUTE/UNMUTE your microphone
3. How to turn your video on & off
4. Using your phone for audio



Locating your microphone & video buttons

The microphone & video buttons are located at the bottom of your screen.
Your educator will have either turned these functions on/off prior to class or during class

Microphone and video TURNED ON Microphone and video TURNED OFF

Welcome! Welcome!

You're the only one in the room. You're the only one in the room.
While you wait, check out the Session menu to take a quick tour of Collaborate. While you wait, check out the Session menu to take a quick tour of Collaborate.

e




How to mute/unmute microphone

If your microphone feature is turned on, please be sure you mute yourself when not in use.
This will ensure a positive audio experience

Microphone MUTED = Grey Microphone UNMUTED = Green

Welcome! Welcome!

You're the only one in the room
M N and get staried! Upioad your content and dheck your audio




How to turn video ON/OFF

If video sharing is turned on, please be sure the background is clean and appropriate.

Video sharing TURNED ON = Blue Video sharing TURNED OFF = Grey

Welcome!

Your video
shows up here




@ Audio Issues? Dial in by phone!

Click the menu icon
at the top left corner

#8 KAISER PERMANENTE.

Healthy Balance

Virtual Workshop

%)

Kaiser Permanente Wo...

@ Use your phone for audio

E\ Report an Issue

Tell me about Collaborate

Kaiser Permanente Wo...

N Dial In: +1-571-392-7650
&
PIN: 43920586

E Report an issue

@ Tell me about Collaborate

Click “use your
phone for audio”

Dial the number
and enter the pin
when prompted.

You can now hear
the presentation
through your
phone!




In the event you are muted upon entering the virtual
Classroom, you can communicate with your
educator/group via the CHAT BOX

1. Accessing the “Everyone” chat box

I Chat BOX 2. Sending a message to "Everyone”

3. Private chat with your educator
4. Returning to the "Everyone” chat box



(’D Accessing the “Everyone” chat box

-

Welcome!

You're the only one in the room.

Jump in and get started! Upload your content and check your audio.

Click to open the chat

box

Click the arrow next to
"Everyone” to ask
questions and chat
with the group and

educator

Chat box

Chat




@ Sending a message to "Everyone”
Hit the enter key to

In the “Everyone” tab J

send response

{  Everyone

Pause

prnt | scrll
— Lock Break

SysRq

It's quiet in here!

Nothing has been said since you joined
Start chatting

ne in the room.
ur content and check your audio.

Type your message
here




Private chat with your educator

{ Everyone

Click the
left arrow
to go back

It's quiet in here!

Nothing has been said since you joined.
Start chatting.

fsay something g ‘

Click the right arrow to

Chat

Find someone to chat with

3:
Everyone

=

[ ) KP San Diego
& \yelcome to class! (This is a privhte c...

35 PM

>

36 PM

>

access private chat

] check your s

Type your
message
here

{  KP San Diego
<© This chat is supervised.
° KP San Diego 3:36 PM
(== Welcome to class! (This is a private chat.)
1. What is your weight today? (if you
know)
This past week,
2. How many days did you exercise?
3. How many average minutes per day?
[ John Doe 3:37PM
& i1 197Ib, exercised 4 days for about 50
minutes.
’Sa‘y something - ‘
I
o ¢ =z ¢ ¢




Returning to the "Everyone” chat box

{  KP San Diego
g
I . k h » This chat is supervised.
C IC t e 0 KP San Diego 3:36 PM
I ft - Welcome to class! (This is a private chat.)
e a rrOW 1. What is your weight today? (if you
know)
to go ba Ck This past week,
2. How many days did you exercise?
3. How many average minutes per day?
° John Doe 3:37PM
& i 197Ib, exercised 4 days for about 50
minutes.
| Eay something o |

o 4 2 ¢ @

Click the right arrow to
access “everyone” chat

Chat
ind someone to chat with =
° Everyone .
.3 Hello! %
KP Sap Diego =z
o & \\e|come to class! (This is a private c... >




1. Status Bar

I EXtra Features 2. Raise your hand button

3. Presentation view



Share feedback
with your
educator

-«u! Upload your content ..

3 KP CHL Region
Moderator

© Away Leave Session
Feedback

© Happy Sad

(g Surprised Confused

@ Faster Slower

Check your
connectivity
experience

Leave the Virtual Class
once it is over



Raise your hand

If you have a question at any time during the class, raise your hand to notify the
educator

Welcome! Welcome!

You're the only one in the room.
Jump in and get started! Upload your content and check your audio.

You're the only one in the room.
Jump in and get started! Upload your content and check your audio.

Raise your hand Raise your hand




Presentation view

VIRTUAL

Weight Loss Ziii i

Educator video

Presentation

Presentation

Educator video

During your class, your
educator may be sharing their
video and a presentation at the
same time.

In the event this happens, you
will be able to swap back and
forth between your educator’s
video and the presentation.

By clicking on the screen, will
make that screen your primary
view
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